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We are pleased to inform you that HBS Hospital is 
now online with a digital presence on the world wide 
web! With every innovative achievement, HBS aims 
to scale greater heights of efficiency and 
professionalism! 
To keep yourself updated with the latest news at 
HBS, kindly follow us on on our social media handles 
mentioned here. 
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Dear Patrons and Well Wishers,
Welcome to the first edition of HBS Times!
We trust each one of you are doing good and keeping safe 
in these difficult times. Since the inception of HBS Hospital 
in 2012 as a charitable institution, it has grown in scale and 
reach, many thanks to all the support and love received 
from innumerable well-wishers such as you.
In our efforts to help you stay connected and be informed 
with the latest at HBS, we are launching our very first 
newsletter!
Through this medium we hope to share with you, our 
experiences, the highs and the lows while we continue to 
offer the best of healthcare services at affordable prices, 
accessible to all.
In this issue, we talk about a significant turning point in the journey of HBS as we decided to convert into a full 
fledged COVID hospital to cater to the rising cases that Bengaluru witnessed over the last couple of months. 
Keeping in line with being innovative and adaptable, HBS now has a digital footprint and presence on various 
social platforms. 
Read further to know more about this and other heartening news that has kept us on our toes over the last 
two months!



The COVID Response
In the month of July 2020, HBS started functioning as a 100% 
COVID hospital. 
As Dr Taha Mateen, Managing Trustee, HBS Hospital, fervently 
says, “In the first week of July, the situation in Bengaluru was 
extremely grim - people were piling up, they were breathless 
and the city was not ready to take them. The decision to turn 
HBS into a COVID hospital was a necessary action, it was an Act 
of Faith!”  
The entire hospital with 56 beds was converted for COVID-19 
treatment.

All beds in HBS have the necessary oxygen lines & other high end infrastructure including 30 beds with 
Ventilators. We are grateful to Azim Premji Philanthropic Initiatives (APPI) and other donors for their 
significant contributions which have made possible our efforts. We have also set up facilities in the 
parking area, for the comfort and safety of the patient attenders.
Further, through support by APPI, a hostel was rented within 250 mts of the hospital and converted to a 
COVID Oxygen Centre (COC) with 32 beds for patients with mild symptoms or those recovered from the 
hospital but require some monitoring and oxygen support for a few days before they can head home. 
In the last two months of operations, HBS has served 438 COVID patients. It is also among the few 
hospitals in Bengaluru to provide dialysis services to COVID patients.
All this would not have been possible without the dedication of our amazing team of doctors, nurses, 
housekeeping, administrative and security staff members who courageously rose to the occasion and 
offered their best care and support to the patients 24/7! 
In the words of one of the COVID recovered patients, “the entire team of doctors, nurses and even the 
housekeeping staff were extremely warm and supportive. They treated us like family. This encouraged 
me to feel good and get better soon!” And thus we continue with the same fervour and resolute as we 
unite with the rest of the world in fighting this pandemic! 

HBS Dialysis Center
The HBS Dialysis Center started in September 2013, has 
been one of the core services at HBS. It is one of the 
largest low cost, dedicated dialysis center in Bengaluru 
with 43 machines. 
Till date, the centre has carried out 1.87 lakh dialysis 
procedures.
On an average we treat around 250 patients and operate 
4 shifts on a daily basis. Most of our patients have been 
coming here since the beginning.’ mentions Dr. Zafar, head 
of the Dialysis Centre. 

Along with the regular dialysis, we even treat Hepatitis C patients free of cost. We were one of the first 
hospitals to have initiated this treatment in 2018.’, he proudly adds. 
When one looks beyond the numbers, at the rows of patients lying there ‘patiently’ watching their blood 
flowing out of their bodies, getting cleansed and returning back, one cannot help but wonder what 
traverses their minds. 

An elderly woman, Ruksana*, sits outside in the waiting room while one of her teenage daughters gets 
her dialysis done. The little girl, visually impaired, has 3 siblings, 2 sisters who are visually impaired as 
her and undergo dialysis as well and her brother who is mentally challenged. ‘She has to lock her son at 
home every time she needs to come for her daughters’ treatment.’ adds Dr Zafar, while attending to each 
and every one of the patients with warmth and love. 



Umar* who used to run a fish stall till about a few years ago, 
had to eventually sell it for his daughter’s marriage. Soon 
after his condition was diagnosed, he was abandoned by his 
family and left to fight it out on his own. 
He is just one amongst the many such people who come 
there - abandoned by families, losing their livelihoods, living 
in abject poverty and facing innumerable challenges. Some 
of them even come from far away places 2 - 3 times a week 
to avail the concessional facilities provided by HBS which 
includes hugely subsidised to free medicines and lab tests, 
monthly ration, free ambulance, reimbursement for transport, paying the fees for their childrens' 
education, employing some of them in the centre, and other such benefits intended to ease their 
burden.
As Dr. Zafar solemnly adds, ‘This (dialysis) is more traumatic than Cancer. No doubt cancer is extremely 
painful but somewhere it has a definitive outcome and time frame - you either survive or die. But here, 
it is a life long struggle of health, existence and dignity.’
And you can’t agree with him more as you watch these brave men and women live their every moment 
with smiles, courage and hope! 
*Names have been changed to protect the patients’ identities

Know our Staff 
The strength of HBS lies in its tireless and passionate staff working round the clock to provide the best 
care and services to patients especially during the pandemic. Some of them work behind the scenes to 
ensure smooth running of all essentials and processes. In this regular feature, we would like to 
introduce them to you and give you a peek into what keeps them going! 

VEERESH B S - Lab Incharge
A multifaceted go-to person! 
Warm, quiet and pleasant - these words strike you when you first meet Mr. 
Veeresh, head of the laboratory at HBS hospital. Hailing from the historical town 
of Chitradurga, Veeresh set forth to Bengaluru in 1996, post his completion of 
DMLT (Diploma in Medical Laboratory Technology), in search of better prospects. 
Youngest of the 3 siblings, Veeresh was determined to carve his space in this big 
busting city. After a couple of setbacks and having worked in different hospitals 
across the city, he joined Acura Hospital in 2003 and eventually become part of 

the core founding team at HBS hospital since its inception in 2012.
A keen initiative seeker, Veeresh has over the years at HBS, handled other responsibilities, be it taking 
care of hospital infrastructure and equipment, liaising with the Government or taking care of the 
paramedical training. 
“It’s interesting to come across patients of different backgrounds and difficulties. When we serve them, 
and see their smiling faces, their eyes filled with gratitude… our own pain goes away!” when asked about 
his every day experience at the hospital.
His way to unwind at the end of the day is to spend the little time he gets, with his children, Chirag and 
Samskruthi and help his wife, Shilpa, in trying out his culinary skills!
Having been with Dr Mateen for over 17 years, his mentor and inspiration, the one thing that keeps 
Veeresh going is the trust and respect he gets for his work and the freedom to take on initiatives, to 
contribute and grow. 
Inspired by Basavanna’s words, KaayakavE Kailaasa (Work is Worship), Veeresh continues to serve 
his work with passion and joy!  



Current Initiatives
 

In the month of August 2020, 2 new dialysis machines were 
commissioned which were donated through SEED USA, and we are 
grateful to them for their generosity. The hospital is now looking to 
replace 15 more machines by January 2021 and is seeking support for 
the same. 
Installation of a CT scan is an immediate plan keeping the pandemic 
situation as one of the organs being most commonly affected by COVID 
are the lungs. Use of high quality CT scans aids in better diagnosis and 
treatment for the patients. Further, there is a significant requirement for 
recovered patients to do follow on check-ups and for timely 
interventions. To know more about the initiative and how you could 
support it, kindly visit https://www.hbshospital.com/news-01.php

Support Us
We are thankful to our esteemed donors who have been a 
part of the HBS journey.
HBS Hospital continues to grow to a higher level of 
excellence in its effort to serve large number of people and 
your support is extremely critical and valuable.
If you are keen on being a part of our growing family, 
kindly spare some time and donate now.

Transfer funds securely through Bank Accounts, Credit/ Debit 
Cards, UPI, Wallets by clicking the "Donate Now" button in the 
link http://hbshospital.com/support-us.php  
OR
Transfer funds directly from your bank account to HBS account

Transfer funds directly from your bank account abroad to the 
HBS FCRA bank account

(Please get in touch with us using the contact details below, and 
we will share the bank account details with you)

Kindly inform Mr. Shabbir Ahmed, Accounts Manager  at +91 98805 81343  or email to  accounts@hbshospital.com, 
with your queries or donation details - so that funds can be tracked, and receipts made. 

For donations made in INR For donations from abroad 
(in foreign currency) 

@hbshospitalblr
No. 58, Cockburn Road, 
Shivaji Nagar, Bengaluru, 560051

   For any suggestions kindly write to us at media@hbshospital.com

HBS in Numbers (Since inception till August 2020)

Outpatients treated: 

4,73,227 
Inpatients treated: 

26,011

Surgeries: 

2,914
Deliveries:

3,458

Dialysis procedures:

1,87,806

www.hbshospital.com


